10 human factors myths
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Rob Fernall

Over 30 years of HF starting with his BSc in Ergonomics at
Loughborough University.

28 years of HF in several sectors including software,
transport, defence, and medical.

10 years at Team Consulting; all things HF in medical device
development, e.g. running HF studies, analytical HF
techniques, optimising device usability, managing HF risk.

Also... MSc in Psychology from the University of London and
is a Chartered Psychologist.
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Myth 1: Validation is EVERYTHING
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Myth 2: Human factors = Human factors studies
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Myth 3: Instructions eliminate errors
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Myth 4. User ratings rule!
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Myth 5. Formative studies are fairly simple
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Myth 6: Numbers are needed
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Myth 7:

Positivity IS persuasive
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Myth 9: No errors = no worries




Myth 10: Adherence (to the human factors process) = approval
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Q&A

For more information please contact:

 Rob Fernall: rob.fernall@team-consulting.com
* Vicky Shipton: vicky.shipton@team-consulting.com

 Orring, +44 (0) 1799 532 700
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